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Installers Warranty Terms and Conditions
Big Tex Turf has established its reputation and consistency of customer satisfaction by
providing the utmost professional and trstworth artificial turf experience. Big Tex Turf
offers its clients a one (1) year warranty that covers labor. In addition, our
manufacturers offer a fifteen (15) year fading wrranty on the artificial turf and
synthetic grass materials. Big Tex Turf's warranty includes:
-Natural Soil/ground application: Removal of solil, grass, gravel and other
aggregates up to 4" to provide a level, compacted base that allows drainage and
mitigates possible standing water and collection. Weed mesh barrier, artificial
grass/synthetic turf water permeable materials used in installation process
including but not limited to sand, decomposed granite, infill, gravel and other
aggregates.
-Adhesive/Glue Application: Preparation of installation area via: power brushing,
etching, power washing, sweeping and cleaning will be provided as needed.
Artificial grass/synthetic turf is attached to underlayment (pad, concrete). Use of
patented industrial adhesive (3M-products) designed for artificial grass/synthetic
turf installation may be necessary. Sand, infill, and other aggregates may be used to
form consistent base for turf.
-Tint/Film Installation: Big Tex Turf may infall propiertary window and glass
tint/film in order to reduce and or eliminate possible burning or discoloring of
artificial grass/synthetic turf. Such products may increase turfs longevity.
Exceptions:
-Force majeure: Hurricanes, earthquakes, floods, fire and other natural disasters.
Clents failure to properly maintain or protect turf.
-Burnt/Damaged turf: Due to but not limited to reflection from windows )clients
or others)( that result in damage due to heat, not protected by window film or tint
that is provided by Big Tex Turf.
-Improper maintenance or cleaning of turf- Vandalism, accidents, abuse, or
neglect that causes damages to turf. Improper placement or positioning of cooking
grills, smokers, fire pits, and other instruments that produce heat or are flammable
in nature.
Details of Coverage:
-Warranty is transferable. Clients must inspect all aspects of installation upon
completion. All installatio work must be performed by Big Tex Turf. Coverage is
installation only. Material/Supply warranty is separate.
Terms:
-50% down payment is required before installation.
-Balance is due on the day of completion (unless otherwise noted by
representative).
-GreenSky finance will be charged the same way as a credit card. (50% before
installation and remaining amount once the job is completed).

Contact Information:

Turf Manager: 832-788-8782
Main Office: 832-641-8600
warranty@bigtexturf.com



